SAFE
COMMUNICATIONS

WITH ABUSE
SURVIVORS.

All our communications activity should do no
harm to the people we support. We are all
responsible for ensuring this.

Everyone has the right to share their story but we
must balance this right with being responsible for
no harm coming to people as a consequence of
doing so.

The best interests of each individual are to be
protected over any other consideration.

We must be confident that there will be no
negative implications for people from their
exposure through ADD International.

Please use the following as a guide for how to
work with abuse survivors. This relates to projects
that deal specifically with abuse survivors such

as our gender-based violence work, where
individuals are currently undergoing support for
abuse and are at particular risk.



You must get informed consent to interview, film or take photos of
anyone who is a survivor of abuse. Any images or footage must not
reveal the individual's identity.

Instead you can take the following sorts of photos:

1. Photos that do not reveal identity. For example, photos of
the back of an individual's head, photos of their hands or feet.

2. Photos of the domestic setting. For example objects that
might reveal some of the content of the story, or give some
sense of the context / environment i.e. a washing line, kitchen
utensils, shoes.

3. Photos of project materials. This can include posters,
booklets, leaflets, banners etc. about the project.

4. Photos of project staff. For example photos of staff delivering
a training, taking a phone call, visiting the field, driving in the car.

With all images please make sure there is no identifiable
information in the picture such as a distinguishable landmark,
anything with the school or village name on it, or any paper that
has the participant’'s name on it
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4. IMAGES OF
PROJECT STAFF.

You could take images of
ADD International or partner
staff though everyone must ~
sign a consent form.
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When interviewing survivors of abuse, consider
the power dynamics that may be at play and
your own role in this.

+ For example the participant may feel
obliged to agree to an interview and
disclose very personal information simply
because we are funding the project that
they are benefiting from.

+ Participants may be scared about
talking about certain issues for fear of
repercussions.

It is very important to balance people’s right
to share their story - which can often involve
disclosing very painful experiences - with not
re-traumatizing the individual. Often, you will
need to rely on your own judgement about
how to achieve this.

Try to think about ways you can put the
participant at ease: How are you making sure
survivors of abuse don't feel threatened by
your presence?

«  Throughout the interview check-in with
the participant. Make sure that they are
comfortable and remind them that they
don't have to answer questions they
don’t want to, and that they can pause or
withdraw from the interview at any time.

+ Be clear that anything they disclose to
us will be shared anonymously, we will
never reveal their identity in any of our
communication products.

+ Review at the end of the interview
whether there is anything that they
want you to leave out.

If you are recording the interview, make
clear that the only person that will have
access to the recording is you, and that you
will delete and destroy the audio file once it
has been transcribed.

If you are not recording the interview you
should explain clearly that everything
said will not be transcribed in its entirety
but that you will choose some quotes

to illustrate certain points. This gives

you the power to select /edit the quotes
of the interviewee who might then feel
misrepresented. Hence again the need to
be clear on why you are conducting the
interview and how it will be used before
starting the interview. Even if he/she has
signed a consent form, this needs to be
reiterated in simple terms.

Earlier we mentioned that when working
with abuse survivors you need to use

the ‘Two Adult Rule’. This means, when
interacting with abuse survivors you will
ensure that another adult is present or
within reach. When choosing the second
adult to be present, consult the survivor - is
there someone that they know and trust
who they would like to be present? Is there
anyone that they don’t want to be present?
Let them have control over who else is in
the room with you.



DOS AND DON'TS IN RECEIVING DISCLOSURES.

If a child or adult speaks to you directly about an
abuse, please use the following tips as guidance for
how to support them effectively.

Listen.
* Listen carefully and patiently

* Allow the participant to talk to you in their own words and at their
own pace

* Do not dismiss what is being said

* Do not question or investigate - if you need to ask a question to
clarify what you are being told, always use open questions.

Believe.
Reassure the individual that:
* You trust what is being said is correct and true

* You know it is not their fault and that you are sorry this has
happened

* You will help them get the support they need
* They were right to tell you.

Affirm.

People who are harmed, exploited or abused may experience a
range of feelings, from sadness, anger and fear to anxiety.

* Affirm whatever feelings they have and avoid telling them how
they should feel.

* Avoid being judgemental about the information supplied.

+ Stay calm; avoid projecting your own reactions, like anxiety,
dismay or shock.

Refer.

* Tell them that you cannot keep it a secret and explain that you
must pass the information on to keep them, or other people, safe.

* Repeat back a summary of the disclosure. Do not ask for any
further details as this may cause distress and could jeopardise any
formal investigation.

* Let them know, as far as possible, what you are going to do.

* Let them know that the purpose of reporting is to make sure they
get the help and support they need.

Support.

You should provide on-going support in the following ways:

+ Offer immediate reassurance that you will help get them the
appropriate support.

* Make sure they have someone to accompany them and
somewhere safe to go.

* Finish interactions on a positive note, explaining they can talk to
you again if they want to.



Where a disclosure does not constitute harm to the person,
alternative solutions should be considered with the person
disclosing. If it was important enough to the person to talk about,
it is important they get help to deal with these issues and not to
dismiss them as trivial or unimportant.

Remember the Lead Safeguarding Focal Person and your country
team are there to offer help and advice if needed.

Take action.

It is important, whatever the concern, that you act and inform your
Safeguarding Focal Person (SFP) as soon as possible. You can do
this by contacting them directly, or by filling in the Safeguarding
Incident Form and emailing it to them. (Put in the subject line:
Confidential and Urgent: Safeguarding Concern). They will want

to discuss the concern and the context with which it has come to
our attention. If the SFP cannot be contacted, the Safeguarding
Manager must be informed instead.

Remember, it's not your role to make a judgement about where
a person has been harmed or abused, your role is to pass the
information on, so those who have had more training can decide
what to do next.

What happens next?

What happens next will depend on the nature of the concern. The
SFP will inform the Safeguarding Manager of any concerns they
receive and together they will decide what the next steps should
be, depending on the nature of the concern.

For all our case studies about abuse survivors you must use an
alternative name and only reference the country that they are from,
never disclose any further detail about their location.



